
a hotel with heart & soul

“The Peninsula, with its matchless style and subtle elegance, is the ultimate in understated cape hospitality”



the peninsula all-suite hotel

Nestled at the foot of  Lions Head on Cape Town’s Platinum Mile in Sea Point, 3km from the 
city centre and Cape Town’s popular shopping destination the V&A Waterfront, The Peninsula 
All-Suite Hotel is one of  the most sought after hotels with subtle elegance, flawless service and 
vibrant atmosphere, protected from the renowned south-easter and never ending ocean views.

The hotel’s 110 refined apartments - three,two and one bedroom suites - offer magnificent 
views of  the promenade, Atlantic Ocean and Robben Island, each consistent with open-plan 
bedroom and lounge with kitchen, balcony, satellite TV, air-conditioning, telephones and wire-
less internet access.

The comforts extend to; Separate bath and shower, fully equipped kitchen, 24 hour room ser-
vice, laundry service, spa bath, radio, tea and coffee, private patio, outside jacuzzi, room safes 
and a free door-to-door shuttle service within an 8km radius of  the hotel.

Come and experience the warm ambiance of  The Sunset Restaurant, a delightfully airy 
alfresco restaurant with glass doors opening onto the hotel’s gardens and swimming pool. The 
restaurant is open for breakfast, lunch and dinner with live music on Thursday evenings or join 
us for a cocktail on the Sunset Deck or the Faces Bar.

-   click on this link to view a video of  our hotel   -

the pride of the fairest cape



Gym and Sauna
Located on the first floor we have a fully equipped gym with Sauna. Moira Mahon our in house 
Personal Fitness trainer is on hand to assist by appointment. She is also a sports therapist and offers 
remedial massage therapy.

Swimming Pool
The main swimming pool is situated on the Ground Floor in front of  The Sunset Restaurant

Heated Swimming Pool
The heated pool is accessed off  the gym on the first floor and there are regular water aerobics 
classes offered by Moira.

Games Room
Located adjacent to the gym there is a children’s games room with a pool table and various games

Guest Relations Desk
Positioned next to the Reception Desk on the ground floor, we have trained personnel to provide 
you with information on the many activities available in and around Cape Town. The staff  are able 
to assist you with tours, car hire and flight confirmations. The Desk is operated from 7h00am to 
6h00pm Monday to Friday and from 7h00am to 4h00pm on a Saturday.

Business Centre
In the foyer area we have two computer work stations any assistance you may need is handled by 
the Guest Relations personnel we have free wifi connectivity throughout the Hotel

guest facilities on site



Sunset Restaurant
Our all day alfresco restaurant is located on the ground floor serving breakfast, lunch and 
dinner.  Hajiera our Executive Chef  has prepared a variety of  menus to meet your dining 
requirements from light meals to formal dining. We have a calendar of  promotional nights 
and live music on Thursday nights.

Sunset Deck and Bar
This premium bar caters to the executive unwinding after a long day at the office, delegates 
relaxing after a long day of  conferencing and to visitors and locals alike to enjoy at their 
leisure or before embarking on evening of  dining and dancing. Come enjoy an array of  
cocktails and light snacks whilst taking in a majestic Atlantic sunset. Open daily, subject to 
weather conditions, between 11h00 am and 20h30 pm.

Faces Bar
Adjacent to the foyer is our Cocktail Bar open from 11h00am to 12h00pm, there are 
conveniently located televisions for viewing the latest sporting events or keeping in touch with 
International news channels. This is a popular socializing venue and a great place to meet 
other guests staying in the hotel.

Room Service
We have a 24 hour room service offering you light meals and beverages to your suite 
when staying in the hotel, for residents only this service will be provided to the Faces Bar 
throughout the night.

Food and Beverage Outlets



the pride of the fairest cape

 Conference facilities are available and can accommodate boardroom, cinema, u-shape, 
auditorium, schoolroom and banquet seating for up to 100 delegates.



conference & banqueting

“International visitors and local guests alike appreciate the understated style of  one of  the country’s finest hotels.”



Dear Valued Guest

Greetings from The Peninsula All-Suite Hotel! With its matchless style and subtle elegance,  
The Peninsula has played host to discerning visitors from around the globe for a decade. 

International visitors and local guests alike appreciate the understated style of  one of  the  
country’s finest hotels.

The Peninsula enhances the popular suite concept from the convenient one-bedroom Mini 
Suites to the magnificent three bed roomed Royal Suites, all of  which are Sea facing, include a 
spacious lounge, balcony and spa bath. 

Our attentive staff, comprehensive equipment and unmatched attention to detail make The 
Peninsula the first choice for a seaside Cape Town conference.  The Peninsula excels in the busi-
ness conferencing arena, with a wide range of  venues, from our Executive Boardroom to the 
100 seater Society Room.

The Faces Lounge flows onto a private patio, exquisite pool area and luscious garden provid-
ing exotic settings for buffet, gala events, cocktail parties and weddings. Our Sunset Restaurant 
offers our Executive Chefs culinary delights to hotel residents and visitors alike. 

The popular Faces Cocktail Bar is the perfect venue to unwind after a long day or before em-
barking upon an elegant evening. 

conference & banqueting

-   click on this link to view a video of  our hotel   -



the faces lounge

Afternoon sunshine filters into this delightful poolside venue 
encompassing Faces Cocktail Bar where guests can savor sunset 
cocktails or enjoy pre-dinner drinks. A split-level venue, turning 
night time into glitzy evening glamour, gliding over a marble 
dance floor.  Banquet style seating can be accommodated at 100 
guests without Dancing Facility and 80 With Dance Floor.   

For conferencing we are able to seat a maximum of  25  
delegates U-shape, 30 delegates school room and 40 delegates 
cinema style on the bottom level with the top level set as the tea/
coffee and snacks break area or for group break away sessions.

the society room

Business as usual, your agenda met with a professional and 
warm welcome in the pre-assembly room and consistent with 
all the appropriate technology in keeping you ahead and astute. 
Data and telephone ports, separate air conditioners/Heaters.

A venue with alternatives of  natural light or dimmers, turning 
your conference around to include cocktail parties or weddings, 
alongside an exclusive heated pool. A maximum capacity of  
110 delegates Cinema Style seating, accompanied by a screen, 
banquet seating a maximum Capacity of  80 Guests No  
Dancing, 60 Guests can be accommodated with Dance Floor.

Cocktail Events can be hosted in this exquisite venue to the 
Maximum capacity of  120 Guests. For your conference needs, 
The Society Room can accommodate 60 Delegates Double U Shape. 

the boardroom

Classically elegant in Beachwood and Maple, this private 
boardroom features the convenience of  an extendable table 
and sideboards. Air conditioners/heaters, with telephone and 
data ports – your meeting is paced professionally by technology 
and comfort. Accommodating 12 people for cocktails, 8 for 
U Shape, 12 for Boardroom, 10 for School Room and 15 for 
Cinema Style.

sunset deck

This premium bar caters to the executive unwinding after a 
long day at the office, delegates relaxing after a long day of  
conferencing and to visitors and locals alike to enjoy at their 
leisure or before embarking on evening of  dining and dancing. 
Come enjoy an array of  cocktails and light snacks whilst taking 
in a majestic Atlantic sunset.

conference & banqueting

These venues are for public use but may also be booked for exclusive use



Catering 
The Peninsula Hotel offers a wide variety of  intricate tastes 
to suit all purposes and cultures. We have attached our menu 
selection for your perusal. The Peninsula Hotel caters for 
Halaal guests and visitors. Should your guests be strictly Halaal 
or Kosher, the outsourcing of  catering will be required and a 
surcharge over and above the menu cost-per-head  
will be charged.

Linen
White linen is available as standard equipment; please note that 
any additional linen or chair covers will need to be hired in.  
A full quotation will be supplied on request.

Flowers
The Peninsula Hotel provides the services of  our very own 
in-house florist. She makes beautiful and innovative flower 
arrangements to suit any budget and event. Feel free to request 
a quotation. This costing will be charged to the client’s Master 
Account.

Décor
Our banqueting department will gladly assist should you have 
any specific décor requirements, and we will supply a full 
budget on request.

Beverages
The Peninsula Hotel is a fully licensed facility; please request a 
listing for your perusal.

Equipment In House equipment includes: 
- Overhead Projectors
- Flip Chart with Pens
- Screens (one per conference) 
- Television accompanied by Video Player (on request)
- Podium 

P.A. System, Lapel Microphone & Data Projector
Please note that this is not a standard piece of  equipment and 
subject to an additional charge. Any further equipment that 
might be needed in addition to the listed equipment will be 
charged for accordingly. Please feel free to request a quotation.

Parking
The use of  the Sunset Beach public parking facility is available 
to guests. Please note that this is a municipal area and works 
on a first-come, first-serve basis. The client can acquire the use 
of  security personnel at an additional fee. Should you require 
parking facilities for a VIP guest we are able to arrange one or 
two parking bays inside the hotel grounds. All in-house guests 
are invited to make use of  this facility.

conference & banqueting



Full Day Conference Package
Our full day conference package includes the following:

- Registration Desk  
- Tea / Coffee / Pastries on arrival
- Mid-morning tea / coffee / savoury snack break
- 3-course Business Luncheon OR  

Buffet Luncheon  
- Mid-Afternoon tea / coffee / biscuit break
- Conference pads and pens
- Water, Cordial and Mints 
- Venue & Standard Equipment Hire

 Drinks costs at lunch excluded.

Half  Day Conference Package
Our half  day conference package includes the following  
(with or without lunch):

- Registration Desk 
- Tea / Coffee / Pastries on arrival
- Mid-morning tea / coffee / savoury snack break
- 3-course Business Luncheon OR Buffet Luncheon 
- Conference pads and pens
- Water, Cordial and Mints 
- Venue & Standard Equipment Hire

 Drinks costs at lunch excluded.

conference & banqueting

 * please contact us for current pricing



the peninsula hotel standard conference packages

1st January - 31st December 2014

Full Day Conference Package
- Arrival Tea/Coffee Break
- Midday Tea/Coffee Break
- Afternoon Tea/Coffee Break
- Lunch
- Venue Hire
- Banqueting Beverage
- Banqueting Sundries

Half  Day Conference with Lunch
- Arrival Tea/Coffee Break
- Midday Tea/Coffee Break
- Lunch
- Venue Hire
- Banqueting Beverage
- Banqueting Sundries

Half  Day Conference w/o Lunch
- Arrival Tea/Coffee Break
- Midday Tea/Coffee Break
- Venue Hire
- Banqueting Beverage
- Banqueting Sundries

 * please contact us for current pricing



  Society Room Boardroom  Faces Lounge

Schoolroom / Boardroom  60/45  10/12  30
Cinema  100  15  70
U-shape  50  08  30
Cocktail  120  25  120
Banquet-round  60  -  80
(Dancing / No D)  80  -  100
Herringbone  70  -  -
Exhibition/ m²  90m²  -  196.5 m²
No. of  Doors  4  1  2
Ceiling height  2.5m  2.5m  2.5m
Door height / width 2m / 1.370m 2m / 1.370m 2.1m / 2.2m

conference room size and capacity

conference & banqueting



ENTRANCE
UPPER LEVEL

LOWER LEVEL

MARBLE DANCE 
FLOOR ENTRANCE

FIREPLACE

STAIRS

STAIRS

THE FACES LOUNGE

STAIRS

STAIRS STAIRS

BOARDROOM

4,0m x 7,0m

THE SOCIETY ROOM

7,5M x 12,0m

PRE ASSEMBLY

3,75m x 11,55m

conference & banqueting - venue layout

Venue   Size
 
The Faces Lounge  196.5m² 

The Society Room  90m²

Pre Assembly Area 43m²

Boardroom  28m²



weddings

“The Peninsula Hotel offers guests personal service in a warm, homely atmosphere.”



Thank you for considering The Peninsula All Suite Hotel as a wedding venue for your special 
day. The Peninsula Hotel offers guests personal service in a warm, homely atmosphere.

The Peninsula Hotel offers clients an option of  2 ceremony venues and 2 receptions, indoors 
or alfresco. We pride ourselves in offering clients excellent food, great service and a memorable 
day. As an added value service the hotel has employed the services of  a professional wedding 
coordinator to assist clients in co-ordinating their perfect day. There will also be a co-ordinator 
on duty on your Big Day to ensure that everything runs smoothly. This is an added value service 
offered to Peninsula Hotel wedding couples at no additional fee.

Special accommodation rates are available for wedding guests attending the wedding and can 
be booked with the wedding coordinator.

Should you book your wedding reception at The Peninsula All Suite Hotel the venue hire fee 
includes the following:

- Round or long tables
- Chairs (standard conference chairs - no chair covers)
- White table cloths & Overlays
- White napkins
- Crockery, cutlery and glassware
- One nights complimentary stay for the wedding couple
- Waiters and barmen

weddings

-   click on this link to view a video of  our hotel   -



Terrace  
For wedding ceremonies and pre-dinner    
drinks (up to 90 people)

Sunset Deck  
For wedding ceremonies and pre-dinner    
drinks (up to 40 people) 

Included in the venue hire rate for the ceremony are the chairs.
Should you wish to hire any items such as arches, gazebo’s, 
chair covers etc please contact our wedding co-ordinator for a 
quotation or a reference. 
Ceremony venues are available for a maximum of  3 hours on 
the wedding day.

All outdoor wedding ceremonies are booked with a back up 
venue at the hotels discretion.

In the case of  the client wanting only to host their ceremony 
at the Peninsula Hotel it excludes the complimentary glass of  
sparkling wine and accommodation.

Faces Lounge 
For wedding receptions (up to 90 people) 

Society Room 
For wedding receptions (up to 60 people) 

Included in the venue hire rate for the reception venue are the following:
- The use of  the function room.
- Eight seater round tables with white table cloths & overlays.
- White linen napkins.
- Standard glasses, cutlery and crockery.
- Waiters and barman.
- A suite for the wedding couple on their wedding night.
- The services of  a professional wedding coordinator.
- A complimentary glass of  sparkling wine or sparkling  

grapejuice per guest on arrival.

Please note that both the Faces Lounge and the Society Room 
are carpeted and a dance floor can be hired in at an  
additional cost.

Any decor, service provider costs and hiring is excluded from 
our rates and is for the clients own account.  Should you 
require any assistance with sourcing service providers please 
feel free to contact our wedding coordinator.

For breakfast, brunch and lunch events the venue will be 
available up until 17:00 on the day of  the function.  For 
evening functions the venue is available until 24:00.

weddings - venues



Please note that the Peninsula Hotel can cater for Halaal 
friendly meals, however doesn’t cater strictly Halaal or  
Kosher. Our chef  is happy to accommodate vegetarian and 
vegan meals.

Breakfast and brunch menus available on request.
 
Wedding Package Menus.

Canapes and Sparkling wine on arrival. 

weddings - menus

 * please contact us for current pricing



Starters
 
- Cushion of  smoked salmon, avocado and shrimp, caviar 

cream with a caper and lime salsa.
- Grecian Salad with marinated feta, sundried tomato and a 

balsamic reduction.
- Smoked chicken tartlet with a petite salad and a honey 

mustard reduction.
- Gemsbok carpaccio with roasted beetroot, shaved parmesan 

and a coriander seed vinaigrette.
- Crispy Asian duck salad with Vietnamese coleslaw, sweet 

chilli jam and plum dressing.
- Malay prawns and crab corn mielie cake with a Pernod chilli 

vinaigrette.
- Mediterranean Meze Plate with smoked salmon, herb feta, 

hummus, char grilled vegetables and calamata olives.

Sorbets

- Burnt orange and Bourbon.
- Strawberry and crystallized rose petals.
- Lemon and champagne.
- Passion fruit and Almond Biscotti.
- Peach and Tequilla.

Mains

- Grilled linefish served with basil, shrimp risotto, caper butter 
sauce and mushy peas.

- Seared Cajun Kingklip with spring onion crushed potatoes 
and local black mussels in a light curried coconut sauce.

- Roasted Rack of  Karoo Lamb served with sautéed 
mushrooms, mint potato strudel, honey glased carrots and a 
rosemary jus.

- Spiced ostrich fillet, crushed apple and sweet potato with a 
pink peppercorn sauce.

- Breast of  corn fed chicken served with emmental mushroom 
risotto and salsa verde.

- Char grilled sirloin with seasonal vegetables, red wine 
reduction served with mini Yorkshire puddings.

- Roasted vegetable parcel with paprika goats cheese and 
minted couscous.

- Goat’s cheese and spinach ravioli with a parmesan crust.
- Wild mushroom risotto with a sundried tomato relish.
- Slow braised lamb shank with deep fried biltong mash.

Desserts

- Frangelico Crème Brule and hazelnut shortbread.
- White chocolate pannecotta and salads of  citrus fruits.
- Baked chocolate tart and passion fruit sorbet.
-  Warm pecan Malva pudding with a rum and raisin sauce 

and banana ice-cream.
-  Banana fudge pancakes with Amarula ice-cream.
-  Fruit salad and ice-cream.
-  Marshmallow And chocolate springrolls with  

Jack Daniels ice-cream. 
- Pineapple cheesecake with a mixed berry sorbet.

Drinks Packages

A welcome cocktail: Martini/Cosmopolitan
A welcome drink: Orange juice and grenadine
A glass of  bubbly: Bubbly with a cherry/raspberry

Juice for the table can be purchased per jug.

A red & white wine combo: 1 of  each
A rosé, red & white wine combo: 1 of  each

weddings - set menus 

 * please contact us for current pricing



Buffet Menu One

Salad/Starter Buffet:
- Assorted bread basket and condiments.
- Salad bar with assorted condiments and dressings.
- Roasted Vegetables with Balsamic Dressing.
- Baby Spinach with Avocado and Bacon.

Carvery/Hot Buffet: (Select one of  the following)
- Slow roast topside with assorted mustards and yorkies.
- Whole grilled chicken with bread sauce.
- Jeera fried butternut with flaked chilli salsa.
- Char grilled vegetable lasagne.
- Vegetable chow mien with ginger infused noodles.
- Wild mushroom and parmesan potato bake.

Dessert Buffet:
- Fresh Natal Fruit Platter.
- Milk Tart.
- Croquembouche.
- Warm chocolate brioche with anglaise.

Buffet Menu Two

Salad/Starter Buffet:
- Assorted farm style breads.
- Char grilled calamari with peppadew salsa.
- Marinated black mussel and peanut pesto.
- Smoked chicken Caesar salad with battered anchovies,  

onion marmalade and roasted cashew nuts.
- Plum tomato and buffalo mozzarella salad with garlic 

bruchetta.

Carvery/Hot Buffet: (Select one of  the following)
- Herb and mustard rubbed beef  sirloin.
- Honey and orange glazed corn fed chicken.
- Braised lentil and pumpkin babootie.
- Seasonal buttered garden greens.
 
(Served with Savory rice and Roast Potatoes)

Dessert Buffet:
- Espresso crème caramel.
- Summer salads of  fruits.
- Caramelized banana and fudge fridge tart.
- Seasonal berry brulee.

Buffet Menu Three

Salad/Starter:
- Smoked Salmon and Avocado.
- Mediterranean Grilled Vegetables.
- Tomato and Mozzarella, Balsamic Pesto.
- Baby Potato and Spring onion.
- Greek Salad.
- Caesar Salad with Garlic Croutons.
- Garden Leaves with Accompaniments and Dressing.

Carvery/Hot Buffet: (Select two of  the following)
- Roast pepper Loin of  Beef, Horseradish sauce.
- Garlic studded Leg of  Lamb, mint jelly.
- Lemon scented Roast Chicken, bread sauce.
- Grilled line fish with shellfish Bisque.

(Served with garden vegetables, savory rice and roast potatoes)

Dessert Buffet:
- Malva pudding with Vanilla Bean Custard.
- Kalhua Chocolate Mousse.
- Baked Lemon Cheese Cake.
- Sliced seasonal fruits.
- Berried with glazed Phyllo.

 * please contact us for current pricing

weddings - buffet menus



- Venue hire fees are for venue hire only 

- The hotel provides 8 seater round tables, chairs, cutlery, glasses and white linen. 
Any other decor and hiring is for the clients account.

- A R5 000.00 non refundable booking fee is required to secure the booking and the 
balance due for the event is payable 14 working days before the event directly to 
the Peninsula Hotel. Should payment not be made the hotel reserves the right to 
cancel the booking.

- Cancellation policy: The booking fee is non refundable. No discussion will be 
entered into.  In the case of  the function being cancelled six months before the 
date of  the event a 100% cancellation fee will be levied on the full forecasted pro 
forma invoice.

- All additional items such as restaurant bills, room service and laundry etc must be 
settled directly with the hotel BEFORE departure.

- Corkage is charged at R35 per 750ml unit and only wine and sparkling wine is 
permitted. No spirits, beers, ciders or soft drinks are allowed to be brought in.

- In the case of  functions running over time on the booked times (breakfast, brunch 
and lunch until 17:00 and dinner events until 24:00) an R1000.00 per hour 
management fee will be levied.

- The Peninsula Hotel reserves the right of  admission and takes no responsibility for 
any damages, loss or injury.

- Any items delivered to the hotel from an external source for the event is the 
responsibility of  the client.

- The hotel accepts no responsibility for the inability to perform due to power 
outages

- Final numbers must be confirmed in writing 48 hours (Two working days) before 
the function. On this figure, the hotel will cater and charge accordingly. In the 
event of  your numbers increasing or decreasing by more than 10% of  the original 
figure (as per the booking confirmation letter), the hotel must be advised in writing 
no later than 7 (seven) days prior to the date of  the function.  

- The customer shall be liable for all damages to moveable and fixed hotel property, 
including stains and burns to carpets and linen, due to loss, theft or injury, rising 
directly or indirectly from the hire of  the venue, by the customer, its employees, 
officials, guests, invitees or members of  the public who attend the venue. 

- Neither the hotel nor its agents or employees shall be made responsible for any 
damage or loss which may be caused to any goods of  the customer, its employees 

or invitees brought onto the premises for whatever reason, nor injury or loss of  
life to the customer or its employees, or invitees howsoever caused. The customer 
further indemnifies and holds harmless the hotel against any claim that may be 
made against the hotel by any third party relating to the provisions of  this clause.

- Should your numbers increase by more than 10% within 24 hours of  the start 
of  the function, a surcharge of  R35.00 per person will be charged, on top of  the 
standard menu price. 

- The hotel reserves the right to cancel any bookings forthwith and without liability 
on its part in the event of  any damage to, or the destruction of  the allocated 
rooms, equipment or structures, as a result of  fire, via major, act of  God, any 
shortage of  labor and food supplies, strikes, lockouts and industrial unrest or 
any other causes beyond the control of  the hotel which shall prevent it from 
performing its obligations in accordance with any booking. In these circumstances 
every effort will be made to accommodate the booking at another establishment, 
but cannot be guaranteed.

- All equipment, décor or structures belonging to the customer or his/her suppliers 
and contractors must be removed directly after the function, unless otherwise 
agreed by the hotel. The Peninsula All Suite Hotel reserves the right to remove 
any such goods at its sole discretion without any liability in case of  loss, theft or 
damage, resulting thereof.

- All goods belonging to the customer or his/her suppliers and contractors that were 
stored with the consent of  The Peninsula All Suite Hotel and are not removed 
from The Peninsula All Suite Hotel within seven days after the function, shall 
become the property of  The Peninsula All Suite Hotel and The Peninsula All 
Suite Hotel may dispose thereof  as it sees fit, without any liability resulting from 
this act.

- The customer is not entitled to affix, paint or attach any banners, signs or 
advertising media of  any nature to the floor, walls, doors or partitions of  the 
function room/s, without the prior written consent of  The Peninsula All Suite 
Hotel. 

- The customer for consumption on the premises may bring no food or beverage 
into allocated rooms.

- The Peninsula All Suite Hotel reserves the right of  admission to its premises and 
may have any persons removed in the event of  unruly, defamatory, or distasteful 
behavior, or whatever other reason may constitute the said person to be damaging 
to the reputation of  The Hotel as a premier establishment.

- Any information obtained in any brochure or catalogue (or which accompanies or 
forms part of  any tender made by the hotel) which shall include prices, is subject 
to change and the hotel will not be bound to comply exactly herewith.

- The hotel shall not be liable for any inaccuracies in any brochures or information 
supplied by it, which the customer fails to verify with the hotel management. 

- The hotel shall have the right to cancel this agreement by written notice to the 
customer in the event of  the customer being placed under provisional liquidation, 
judicial management or sequestration or commits any act of  insolvency as defined 
in the Insolvency Act.

- Advice, recommendation or opinions by representatives of  the Hotel are given and 
expressed in good faith and shall not constitute representation of  any description, 
and shall not give rise to any claim against the hotel or such representatives.

- The customer shall pay a deposit as provided for in the confirmation letter. 
Acceptance of  the booking by the hotel is subject to the condition that the hotel 
is provided with proof  of  deposit payment (cash or bank guaranteed cheque) as 
stipulated in the confirmation letter.

- All prices quoted in the confirmation letter include VAT, unless otherwise 
specified. All costs quoted in the confirmation letter exclude the cost of  beverages 
and other extras pertaining to and incurred before, during or after the tenure at 
the hotel.  The latter will be charged to the customer’s account and the customer 
accepts responsibility thereof.

- The Hotel requires full settlement of  the estimated balance of  the function 7 
(seven) day’s prior to the function. Any balance in excess owed to the customer 
by the Peninsula Hotel shall be paid out within 14 days after the function. Any 
balance owed to the Peninsula All Suite Hotel of  additional costs incurred on the 
day must be settled upon receipt of  invoice. Interest will be charged on payments 
made later than 14 days after the date of  the final invoice calculated at The 
Peninsula Hotel’s bankers prime overdraft rate plus 3%.

- The above terms and conditions apply to all bookings and may not be amended, 
varied, altered or cancelled save unless it has been reduced to writing and 
acknowledged by The Peninsula All Suite Hotel. No indulgence, latitude, 
extension of  time or any other lenient act or omission on the part of  The 
Peninsula Hotel shall constitute a waiver of  its rights hereunder nor stop The 
Peninsula All Suite Hotel from exercising its rights in terms of  this agreement.

- This agreement shall be governed by the laws of  The Republic of  South Africa 
and in the event of  the hotel having to institute legal proceedings against the 
customer in terms of  this agreement, then the customer agrees to pay all costs 
incurred in respect of  such an action on a scale as between attorney and own 
client, including collection of  commission. The applicant hereby consents to the 
jurisdiction of  any Magistrates court having jurisdiction over its person.

terms & conditions



THE PENINSULA ALL-SUITE HOTEL
313 Beach Road  Sea Point  Cape Town  |  PO Box 768 Sea Point 8060  South Africa
Tel: +27 (21) 430 7777  |  Fax: +27 (21) 430 7776  |  Email: hotel@peninsula.co.za

click here to view our website www.peninsula.co.za


